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Abstract 
 
This paper is to provide a study of CSF (Critical Success Factor) and Audit Grid as, 
they’re both as another means those can be used in analysis the system. 
Using CSF, the objective of the system will be analyzed and identified, to findings the 
success factors that has potential driven in achieving systems objectives.   
As a analytical tool, Audit Grid is used to evaluate the system’s performance, to get 
known the perfomance still concerned with management’s objective. 
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